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COVID-19 MAY CAUSE DERECHO INSURANCE CLAIMS DELAY
(WASHINGTON, DC) As if a pandemic, power outages and a devastating storm weren’t enough,
businesses and homeowners may have to jump through even more hoops than usual to make insurance
claims for damage caused by last week’s derecho.
According to a panel member of insurance executives in a recent webinar on the impact of hurricane
season during the pandemic, many of the more seasoned insurance company claims adjusters will not go
out into the field for fear of contracting COVID-19. (1)
“This is one of the first large scale insurance events under the new COVID-19 restrictions and guidelines.
COVID-19 and the associated restrictions appear to be hampering the insurers’ ability to rapidly and
properly inspect and adjust claims. A number of policyholders are still waiting for their insurer’s adjuster to
visit their property." said Joshua Katz, partner at Weisbrod Matteis & Copley’s (WMC) Washington, D.C.
Office.
Jim Hood, former Mississippi Attorney General and current WMC counsel stated, “After battling the
insurance industry after Katrina, I fear that Iowans will be left at the mercy of a B team of insurance
adjusters. Storm victims will need to quickly document their damages with drones, pictures and lists of
damaged items.”
“Policyholders will likely be required to shoulder a larger responsibility in the investigation of their claim.
The policyholder’s ability to document and establish their losses will be critical.” said Katz.
“Given the sheer number and size of claims coupled with the COVID-19 restrictions, policyholders may
want to hire technical experts to help them value and document their claims. For example, being able to
survey roof damage or crop damage from a drone should expediate the handling of claims.” said Katz.
WMC is currently handling significant claims in Iowa, including a large insurance claim on behalf of a
municipal entity. WMC’s network of experts is already in Iowa inspecting and adjusting insurance claims
for their clients – these experts can calculate the replacement cost and promptly file a claim using the
same program as the insurance companies.
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